estern Regional K&
Conference 2010

January 20-22, 2010

Denver, Colorado Convention Center Host Hotel: Hyatt Regency Hotel
Conference and Hotel Reservations are now available online at;

http://www.apco-co.org/WRC2010/

Training overview, Something for everyone:

PRECONFERENCE TRAINING SESSION: Tuesday: Critical Incident Training(LOCATION: HILTON GARDEN INN)

CIT Training

Communications Supervisors: You Can Make a Difference! Kathleen Jameson. PSCMS

Project 25: Truths and Myths of a Standards Based Radio System Ron Lyons, EADS Secure Network

Establishing Effective Interoperable Communications Education Programs Dr. Scott Gillis, Wireless Technology and Operations Consulting Group
Proven Strategieis For Effective Emergency Communications Marc Ladin, Everbridge

Helping Not Hindering the Investigation: The Telecommunicator's Role. Tonia Rogers, Tolleson, AZ

Wireless Video Surveillance: Boots on the Street in San Mateo, CA  Brett Bonom, Exalt Communnications

Converged Services and E911. John Garner, ATT

How New National Codes Help Implement and Standardize In-Building Communications. Jack Daniel, Jack Daniel Company
An Elephant in a Phone Booth  Tanya Silletta, Victoria PD, BC Canada

CallTaking, VolP, and Phase 2  Jaci Marie Louise, 911 Solutions

Ethics in Dispatch  Jet Stephens, Chaffee Co, CO

Essential Elements in Managing Successful Projects. William Browning, Rebound Solutions Consulting

High Speed Data Network Choices. Katharine Gard, Motorola

VHF / UHF Refarming: More Than Meets the Eye. Dominic Tusa, Tusa Consulting

Who Survives a Disaster and Why? Patti West, Longmont

Useful Knowledge of Telecommunications undamentals: Switched Networks Alan Rubin & Sharon Black, Useful-Knowledge
Managed Services: Trends in Next Generation 9-1-1  Paul McLaren., Positron

Next Generation Deployment & Equipment: From the customer perspectiv. Panle Discussion

The People | Work With Are Crazy! How to Get Past Our Differences and Communicate. Joel Mink, Aurora, CO

APCO Chapter Training and Officer Mentoring Ann Russo, APCO International

Commuications Interoperability: An Essential Tool for Critical COOP/COG Operations Matthew Foosaner, SkyTerra Communications
Useful Knowledge of the Wide World of Wireless  Alan Rubin & Sharon Black, Useful-]Knowledge

Critical Thinking and Problem Solving For Calltakers. Stephanie Kerns, Aurora CO

Radio Network Maintenance Benefit / Cost / Value / Audits  Gilbert Stock Tusa Consulting Services

Is Your Agency Ready For Routing? Tony Alex, GDR

Class Presentation Organization. Jet Stephens, Chaffee Co, CO

FCC Narrow Banding: Do You Have a Plan? Mike Borrego, Wireless Solutions Manager

What School Districts Are Doing to Become Part of the 9-1-1 Response to School Incidents. Panel Discussion

Wireless, 9-1-1 and Mapping Jaci Marie Louise, 11 Solutions

Preparing your PSAP for a digital customer premise equipment (COE) implmentation in a standard or histed envioronment. Alta Vista & Company
The Oakland Police Tragedy: The California Dispatchers Respond  Kurt Anderson, CA Tactical Dispatcher Association
KEYNOTE SPEAKER: Daryl Branson, CO 911 Resource Center

Exhibtor Preview: GDR Nine One One, Inc., SchoolSAFE Communications, Xybix Systems, Inc., ZOLL,
New World Systems, L. Robert Kimball & Associates, Positron Public Safety Systems, Pictometry International,
ISC, Tiburon, Inc, Daniels Electronics, Zetron, Inc., CalAmp, Priority Dispatch, Bramic, SunGard Public Sector,
Alcatel-Lucent, Phone Supplements, Inc., Goserco, Inc., EF Johnson Technologies/Collins Communications,
Versaterm, Motorola, RCC Consultants, Inc., U.S. Energy, Tyler Technologies, PlantCML, Talley Inc.,

TriTech Software Systems, The Spectrum Firm, InterAct, Wright Line, PowerPhone,.. AND MORE!

REGISTER TODAY !



