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On July 5, 2021 at
1401 hrs, Telecom-
municator Kimberley
McCarty received a
9-1-1 text call from a Inside This Issue
g subject who only

texted in Spanish. Membership Information........... 2
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Google thus allowing her to communicate with the caller. The caller
requested police, stating he was in a vehicle with other men who had
a gun and he believed they were going to kill him. Telecommunicator
McCarty was able to keep the text communications going for approxi-
mately three hours while obtaining street names, businesses, and ve-
hicle information. She was assisted by co-workers who relayed the
information to the jurisdictional agencies based on the area they were
driving. Kimberly was able to obtain pertinent information that ulti-
mately allowed law enforcement officers to locate the vehicle and
remove the reporting party from harms way.
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APCO
Membership

Membership Information

Member Type 8/1/2020 8/1/2021

Associate Members

Full Members

Full Group Members

Online Group Members

Commercial Members

Commercial Group Members

Total Number of Members

Congratulations to MCSC Committee Chair and Vice Chair
Melissa Stroh was elected to Board of Directors

and
Grayson Gusa was named a Group Leader

Thank you for your leadership on this committee!

T
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CPRA Chapter Highlights

The California Public-Safety Radio Association (CPRA) was originally founded in 1935 as a
statewide group called the California Police Radio Association. Because California is so large, it
was decided in 1941 to divide the state between North and South. A line was drawn from east to
west through Fresno. The group to the north of Fresno was known as the Northern California
Police Communication Officers. This group is now known as the Northern California Association
of Public-Safety Communications Officials or NAPCO. On April 1, 1945, CPRA became a chartered
chapter of the then Associated Police Communications Officers (APCO). In 1953, the CPRA Chap-
ter, in order to better reflect its membership, changed its name to the California Public-Safety
Radio Association.

The CPRA Chapter is made up of over 550 local public safety professionals from Police, Fire, EMS,
9-1-1, State/Local Government, Tribal, Military, Forestry, Highway and Conservation services
who volunteer their time and expertise for the betterment of public safety communications. It
represents more than 250 Public Safety agencies and 9-1-1 Public Safety Answering Points
(PSAPs) who serve over 24 million people throughout Southern California. Our Corporate mem-
bers, who provide products or services to public safety, also support and participate in many of
the activities of the Chapter. The CPRA Chapter of APCO meets monthly in various Southern Cali-
fornia locations.

How large is your state?

The chapter represents the southern portion of the State of California which is about 56,000
square miles, populated by about 24 million people, living in over 600 cities, and served by about
250 Emergency Communication Centers.

Do you have an annual conference?

Since 2003, the chapter has held an all-day Vendor Showcase every Fall to support our large com-
mercial membership and provide about 200 of our region’s APCO members the opportunity to
meet 50+ manufacturer representatives in a large exhibit hall. In 2020, 660 attendees joined the
joint NAPCO/CPRA expo event via Zoom.

Do you host an annual awards ceremony?

In 2022, the chapter will hold its 34th Annual Telecommunicator Awards Banquet and 19th Annual
Technical Awards ceremonies. Since 1988 to current, over 2,000 Telecommunicators and techni-
cians have been recognized for their professional achievements.

T
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CPRA Chapter nghllghts (continued)

How many board members do you have?

The 11 voting members of the Executive committee (President, President-Elect, Vice-President, Sec-
retary, Treasurer, Sergeant-at-Arms, Executive Council Delegate, Commercial Advisory Member,
and 3 Directors) meet every month in conjunction with a General Membership Meeting and Fre-
guency Coordination Meeting. Meetings are held in-person and (most recently) virtually. In addi-
tion, the Executive Committee meets quarterly to discuss chapter operations and plan future activi-
ties.

Do you have great outreach for Compassionate Care or assistance in emergencies?

While the Chapter has always sent cards and flowers to members who have suffered the loss of a
family member or to an agency that lost a co-worker, including get well cards, food, and messages
of support, this year the Chapter added Compassionate Care as a new budget category. The Chap-
ter has also incorporated sending a percentage of funds from ongoing chapter fundraisers to sup-
port the APCO Sunshine Fund.

Do you have a great social media presence and could you share what you do?

The Chapter maintains a growing Facebook and Twitter presence, operates a new YouTube channel
with over 100 videos, distributes over 25,000 emails per year to local members promoting chapter
events and links, and has been publically archiving chapter newsletters and meeting minutes since
2002.

Have you found ways to encourage new membership?

Chapter board members attend local Radio Rodeo events in our region and setup tables with com-
plimentary refreshments and snacks for the attendees while providing information about APCO In-
ternational. The annual vendor showcase/tabletop is open and for free to all Public Safety mem-
bers, including non-APCO members, and provides information about APCO during the complimen-
tary luncheon. We promote joining APCO at the annual Telecommunicator Awards Banquet as we
have a large attendance (typically 250-300 attendees) of non-members and Police/Fire Command
Staff personnel. Board members also routinely attended the local NENA conferences and setup a
table to promote joining APCO.

Have you found ways to get the new workforce to get involved with the Chapter?

With the move back to monthly in-person meetings, we have found that the newer workforce
tends to work remotely and online. The Chapter acquired high definition wide angle camera and
speaker equipment for the in-person meetings to allow these to become a hybrid of both in-person
and online. Remote attendees can attend the live Zoom meeting and ask questions of the in-person
attendees or presenters in real time. We also record our educational presentations and post those
to the Chapter YouTube Channel. The Chapter has a presence on Facebook, Twitter, and YouTube.
We notify all members of the monthly meetings through an email group mailing service.
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CPRA Chapter nghllghts (continued)

What makes your chapter unique or different?

Most recently the chapter has hosted 15 virtual Chapter meetings, 15 virtual Executive Com-
mittee meetings, four virtual Quarterly Executive Workshops, one virtual Western Regional Con-
sortium Meeting, two virtual adjacent APCO Chapter meetings, and one virtual joint NAPCO/
CPRA 3-day Public Safety Training and Vendor Expo.

Sixteen past presidents gathered for
CPRA’s 75th Anniversary and eighteen
presidents were present at the 80t
Anniversary Celebration., including
two APCO International Presidents:
Gary D. Gray & John Wright.
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NorCal Chapter Highlights

NorCal APCO was established after approval of its Charter by APCO International in 1942. Nor-
Cal APCO accounts for 48 counties within California representing agencies with elevations
from 300 feet below sea level to 14,000 feet above. Populations vary greatly within these
counties as well as various perspectives and priorities. However, with an average membership
of 500+ members and strong partnerships between agency and commercial members, NorCal
APCO is a leader in public safety communications. NorCal APCO hosts an annual vendor
showcase, develops an annual strategic plan, and continues to provide value to its
membership in order to enhance public safety communications throughout the region.

How large is you state or states?
NorCal APCO represents 48 counties and approximately 15 million people.

Do you do an annual conference?
NorCal APCO hosts an annual vendor showcase consisting of vendor exhibits and training ses-
sions.

Do you host an annual awards ceremony?
NorCal APCO hosts an annual award banquet to recognize and appreciate multiple professions
across public safety communications.

How many board members do you have?
NorCal APCO has 17 board members.

Do you have great outreach for Compassionate Care or assistance in emergencies?
NorCal APCO has an annual budget line item called “Operations Support Fund” that is used to
help support agencies during difficult circumstances.

Do you have a great social media presence and could you share what you do?

NorCal APCO streams monthly chapter meetings on Facebook Live. In addition, the Chapter has
accounts on Twitter, Flickr and YouTube along with an extremely useful website for Chapter
information, monthly meetings, commercial partners, awards, various resources, frequency co-
ordination logs, and encryption interoperability.

S ——=
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NorCal Chapter Highlights

(continued)

Have you found ways to encourage new membership?

NorCal APCO encourages new membership by providing a New Member report at each monthly
meeting, offering a free lunch to new members, and creating a marketing brochure. In addition,
we encourage participation from all members and non-members to make a difference ,which in
turn can draw new members.

Have you found ways to get the new workforce to get involved with the Chapter?

NorCal APCO encourages visitors to attend meetings and provides a welcome packet to new
members including a coupon for free registration at a future Chapter meeting. We are looking
into what can be done to involve the new workforce and are interested in what other Chapters
are doing to attract and retain younger generations.

What do you offer members on the Chapter Level to encourage APCO membership?

NorCal APCO prioritizes providing value to its members and their agencies through platforms for
regional collaboration that are both operational and technical in nature, including federal up-
dates’ impact on local agencies, legislative news, operational improvements, frequency coordina-
tion, encryption interoperability discussions, monthly dispatch operations roundtables and vari-
ous training opportunities.

What makes your chapter unique or different?

NorCal APCO has strong participation and partnerships across all groups from operational to
technical to commercial. Our chapter embraces and symbolizes one overarching goal: improving
public safety communications. In addition, every member — new, seasoned, or commercial — are
offered the same opportunity to be heard in order to improve the Chapter and return value to its
members.
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Upcoming Conferences

THIS CONFERENCE IS NOT

INSIGHT INTO
OPPORTUNITY NEW IECHNE oGy JUST FOR DISPATCHERS!

TO ATTEND
PRE-CONFERENCE \ \ .
=" Speak and interact No matter what your role in public
"911 Goes to Lincoln" with vendors one-on-
safety, Nebraska APCO-NENA 2021

Monday, October 18th one and experience
1300-1700 cutting edge

PEER NETWORKING products.

will deliver the education, resources,
and contacts you heed to be better
equipped to do your job and actively

Converse with peers across 1
the public safety spectrum “ prepare for the road ahead.

-2 E— at the Welcome Reception
Monday evening and the

4 Movie Night event on
Tuesday evening.

CONTINUING EDUCATION W
B e With a Keynote Speaker and 3
invigorated and Tracks of Educational Sessons
motivated fromthe new offered, you cannot miss this
material and subject opportunity to connect with

matters learned from the other professionals while

speakers. growing your knowledge and
» preparing your organization

for the future! OCTOBER 18TH-20TH, 2021

INSPIRATION

5 REASONS TO ATTEND
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STATE CONFERENCE

NEI\IAQAPCO

?-1-1 COLORADO ¥-1-1

OCTOBER 18-20, 2021

Embassy Suites by Hilton
Loveland, Colorado
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Stoweflake Mountain Resort & Spa
Stowe, Vermont
October 24th-27/th, 2021
wwwAPCOAtantc202].com

4174

VERMONT

20th Annual Conference

October 31—November 3, 2021

AP‘ O Clarion Inn at Platte River

|nternathna| 123 West E Street

Leaders in Public Safety Communications

Casper, Wyoming

Contact Chapter President Mente McClain for registratioen details: MMcClain@parkcountysheriff.net

B s


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.apcoatlantic2021.com%2f&c=E,1,ZIh7A--GBTVTeTKspasJJHSytp2DyW94i4Bds2oVS4psgq9surcv1JT2gb4__7R9UxvpzpRQyv4-D3eirQ9DzicN5DEzFjQEpTV64J4JZ6VwK_fwfegNco_VWjc,&typo=1
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2022 NC PUBLIC-SAFETY
COMMUNICATIONS CONFERENCE

WILMINGTON, NORTH CAROLINA

MAY 1-5.. 2022
WWW.NC911CONFERENCE.COM

QU AERS U RVIVERINE

nformat

OHIO

NENRA

THE 911 ASSOCIATION
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CHAPTER MEMBER SERVICES COMMITTEE MEMBERS

September 2021

NAME CHAPTER ASSIGNMENT EMAIL ADDRESS
Chair
Vice-Chair
Angela S. Clayton Arkansas angelasclayton@aol.com

Adriana Spirescu

CPRA, No. California

ASpirescu@ocsd.org

Catherine M. Raley, RPL Colorado craley@arapahoegov.com
Celeste Anne Baldino Virginia chaldino@albemarle.org
Charles E. Venske Minnesota charles.venske@hennepin.us
Christine Moore Missouri christine.moore@greensboro-nc.gov
Darius Tremayne Brown Louisiana Darius.Brown@opcdla.gov
Elizabeth M. Phillips Nebraska Iphillips@ku.edu

Felicia Taylor Florida, South Dakota ftaylor@cityofpuntagordafl.com
Gregory D. Putnam Atlantic gregputnam@derrynh.org
Heather Barnes Texas heather.barnes@csec.texas.gov

Herman Andrew Weiss

Nevada, Utah

herman.weiss@chowan.nc.gov

Jared William Pelham

Tennessee

pelham_j@hc911.org

Jason Matthew Jeffares

lowa, Pennsylvania

jmattj911@gmail.com

Jeryl Lynn Anderson, RPL, CPE

North Carolina

janderson@orangecountync.gov

Jonathan L Jones

Georgia

Jonathan.Jones@gema.ga.gov

Josh Benfield

Alaska, Pacific

jbenfield@caswellnc.us

Joshua Michaelis

Mississippi

jmichaelis@ricecounty911.com

Kristy Larkin

Caribbean, Saudi Arabia

Kristylarkin@ongov.net

Laramie J. Scott

Kentucky

liscott224@gmail.com

Lashundresia Curtis

Idaho, Oregon

lashundresia.curtis@tccd.edu

LaToya Marz, RPL

Wyoming

Imarz@tri-com911.org

Linda Dennette Lilly

Michigan

lillyld@wfu.edu

Mary Sue Robey, RPL

Newsletter Editor

marysuer@valleycom.org

Michael A. Newsome

Montana

Mchael.Newsome@fultoncountyga.gov
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CHAPTER MEMBER SERVICES COMMITTEE MEMBERS

CHAPTER ASSIGNMENT

EMAIL ADDRESS

NAME
Michael Davis, RPL lllinois miked5627 @gmail.com
Rebecca L. Snook Kansas bsnook@mitchellcountyks.gov

Rebekah Burkhardt

Committee Contact

rburkhardt@prinevillepd.org

Rebekah J. McAleese

Wisconsin

rmcale@milwaukee.gov

Roberta Jean McMinn

Ohio

rmcminn@mayfieldvillage.com

Ron Lyons

Commercial Member

Lyons_Communications@outlook.com

Russell Rigouard

South Carolina

rrigouard@spartanburgcounty.org

Shanta Hill Bolden

Alabama

shanta.bolden@birminghamal.gov

Tina L. Chaffin

Arizona, North Dakota

tina@training911heroes.com

Travis C. Essic

Indiana, Oklahoma

travis.essic@davidsoncountync.gov

Trudy L. McDevitt

Mid-Eastern

tmcdevittl2 @att.net

Haynes,Shinar

Group Leader

dominicua07 @yahoo.com

Hull, Rebecca

Staff Liaison

hullr@apcointl.org

Stowell Corder, Susan

Staff Liaison

stowells@apcointl.org
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